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SAFETY AND REGULATORY STATEMENTS 

sAFETY INFORMATION AND INsTRUCTIONs

safety symbols
One or more of the following symbols may be included on your product.

Instructions: This symbol is intended to alert the user to the presence of important operating and maintenance 
(servicing) instructions in the product user manual. 

Dangerous Voltage: This symbol is intended to alert the user to the presence of uninsulated dangerous voltage within 
the product’s enclosure that may be of sufficient magnitude to constitute a risk of electric shock to persons.

Power On: This symbol indicates the principal on/off switch is in the on position.

Power Off: This symbol indicates the principal on/off switch is in the off position. 

Protective Grounding Terminal: This symbol indicates a terminal which must be connected to earth ground prior 
to making any other connections to the equipment. 

safety Precautions

WARNING: To avoid a potentially fatal shock hazard and possible damage to equipment, please observe the following precautions. 

•	 Do not disable the power grounding plug. The grounding plug is an important safety feature.

•	 Plug the power cord into a grounded (earthed) outlet that is easily accessible at all times.

•	 Disconnect the power from the product by unplugging the power cord from either the electrical outlet or the product. 
The AC inlet is the main disconnect for removing power to this product. For products that have more than one AC inlet, to 
remove power completely, all AC line cords must be disconnected.

•	 This product has no serviceable parts inside the product enclosure. Do not open or remove the product cover.

CAUTION: Some products contain a lithium battery. This battery is not a field replaceable item, and replacement should not be 
attempted by a user. If errors occur when using the product and the battery is suspected, contact Technical Support. 

WARNING: For Service Personnel Only - There is a risk of explosion if the battery is replaced with an incorrect type. Dispose of used 
batteries according to the manufacturer’s instructions.

This product is for use with other products that are Listed or Certified by a Nationally Recognized Testing Laboratory (NRTL).



SAFETY AND REGULATORY STATEMENTS
For more product information, please visit www.VertivCo.com to download the user manual.

590-1495-501A

2

NIAP PROTECTION PROFILE
This product is certified to the NIAP Protection Profile PSS version 3.0 certification for peripheral sharing switch devices. 

Installation Precautions 

NOTE: In order to comply with the product’s Common Criteria evaluation and to prevent unauthorized administrative access to the 
product, the default administrator username and password must be changed prior to first product use.

Do not connect this product to computing devices that:

•	 are TEMPEST computers

•	 include telecommunication equipment

•	 include frame grabber video cards

•	 include special audio processing cards

WARNING: Peripheral Warning - For security reasons, this product does not support wireless keyboards.  Do not connect a 
microphone or headset to the audio output port.

security Vulnerability
If you are aware of a potential security vulnerability while installing this product, contact Technical Support immediately by:

•	 Visiting www.VertivCo.com

•	 Calling +1 (888)-793-8763

•	 Emailing Secure@VertivCo.com

CAUTION:   Anti-tamper Caution -  This product is equipped with an always-on, active anti-tampering system. Any attempt to 
open the product enclosure will activate the anti-tamper triggers, rendering the unit inoperable and voiding its warranty.

WARNING: Unit Enclosure Warning - If the unit’s enclosure appears disrupted or if all LEDs flash continuously, remove the 
product from service immediately and contact Technical Support. 

Change Management
For change management tracking, perform a quarterly log check to verify that the RFD was not improperly used to override the 
current device policy by an unauthorized person.
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EMI sTATEMENTs
Products which are certified for EMC in the regions or countries indicated will have the required marking or statement on the 
product label. The applicable statement for that country is listed below.

EUROPEAN UNION

Compliance to the Electromagnetic Compatibility Directive
This product is in conformity with the protection requirements of EU Council Directive 2004/108/EC on the approximation of 
the laws of the Member States relating to electromagnetic compatibility. This product has been tested and found to comply 
with the limits for Class B Information Technology Equipment according to European Standard EN55022. The limits for Class 
B equipment were derived for a typical residential environment to provide reasonable protection against interference with 
licensed communication devices.

UsA

FCC Compliance statement
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against harmful interference in a residential installation. This equipment 
generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause interference to 
radio and television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures: 

•	 Reorient or relocate the receiving antenna.

•	 Increase the separation between the equipment and receiver.

•	 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

•	 Consult the dealer or an experienced radio/TV technician for help. 

WARNING: Changes or modifications not expressly approved by the manufacturer could void the user’s authority to operate the 
equipment.    

Canada
CAN ICES-3(B)/NMB-3(B)

Japan
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